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What’s the future for mobile music?
oisin lunny

openmarket looks at

offering then our days may

Push notifications have been found
to increase app engagement by 50%,
and retention by up to 80%

and device manufactures

digital music retail store it can

there is no one right model
you effectively have a content
Ohad sheffer their CeO

Jessie scoullar, a
Director at D2C music
that also offers localised
hundreds of millions of
really sell music you have

the artist and the audience

good or successful in music,

launched a marketing
themselves through their

one has an automatic right to
it is clear that a thriving
consumers, most use

Unless you can provide a powerful
and compelling experience, no one
is going to pay for your service

levels of interactivity to the
and share their images and
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future for mobile music? (cont)

tweets we liked
Follow us at @recordoftheday

the next wave of tech
innovation – and apps and
other mobile products are
sure to play a massive role
in this.”
A frictionless upsell
experience and an easy
mobile payment experience
are of paramount importance.
My company OpenMarket
has been responsible for the
rollout of a well known global
music streaming service
for UK networks Three and
Virgin. By connecting the
MNOs billing APIs with our
own bespoke subscription
logic, mobile users are
enabled to subscribe to this
service and pay directly
from their phone bill in
seconds. This ease of use
and immediacy is nothing
less than today’s consumer

demands. Coming back to
Tisne’s point, many end users
simply don’t know what they
have access to, so some
form of mobile engagement
outreach is essential for
activation and retention. Push
to increase app engagement
by 50%, and retention by up
to 80%. Meanwhile SMS is
a simple yet highly effective
acquisition mechanic, and
is increasingly seen as a
premium marketing and
communication channel.
So, what’s next for mobile
music? For Vincent it is all
about streaming services,
and about frictionless
upselling “from a free
experience on the web to a
paid experience on mobile
devices.” Kim predicts it is
“absolutely about increased

For mobile network operators
(MNOs) and device manufactures
it’s predominantly about music
being a tool for brand engagement,
and not about building the best
possible digital music retail
store it can be

levels of personalisation, to
provide us really with what
we want, when we want
it. The mobile handset is
essentially no longer a phone;
it’s a portable computer. If it
is going to do everything in
your home from programming
your TV to controlling your
fridge, it will understand all
your content interactions and
Google to your supermarket.
I think we are going to see
that data being used more
intelligently.”
Tisne concludes, “The
digital transition is pretty
much complete, its now time
for improvement.” With so
many innovative specialists
in the market, these
improvements can only be
good news for music lovers,
for mobile companies and for
the future of music… see you
in the front row!

This article first appeared in
Telemedia Magazine, to
subscribe go to
www.telemedia-news.com

@pollybirkbeck (Complete
Control PR)
Tsk. Beggars Banquet sold
out of the QOTSA album. Had
to go to HMV - staffer in there
hadn’t heard of them. Very
poor.
@MikeDiver (Clash)
Bob Shennan’s quote about
“reinventing music coverage
as only the BBC can” is
insulting to the wider industry
and smacks of R2 ghettoism.
The big BBC push on Glasto
does miss a pertinent point.
That most viewers would
prefer year-wide music
coverage with comparable
commitment.
@theQuietus
“Johnny Borrell announces
debut solo album ‘Borrell 1’”...
the horrible implication being,
of course, that there will be a
sequel...
@alexispetridis (Guardian)
Christ, the song titles on this
forthcoming Johnny Borrell
album are amazing: “Ladder
To Your Bed”! What do you
mean? The object of your
affections sleeps in a *bunk*
bed? How old is she?

@yeoldemother (Michael
Hubbard, MusicOHM)
I have read or heard the word
‘snapchat’ three times today.
Is this now ‘a thing’?
@alex_macpherson
(Guardian)
Why is Robin Thicke No 1? It’s
does the British public send
this happened?
@leethommo (Lee
Thompson, BT Vision)
Good grief, that @
JanelleMonae playback
tonight was incredible. Dare I
say one of the best I’ve ever
been to in the past 20 years.
Amazing.
@Bobbarnes15 (Bob
Barnes, Millward Brown)
Peter Jamieson was at the
BPI do. I wanted to shake the
hand of the man that stated
the NOW series – but Richard
Branson wasn’t there.
@Bobbarnes15 (Bob
Barnes, Millward Brown)
There are two ages of people,
those who remember life
before Now That’s What I Call
Music, and those that don’t.

@FionaSturges
You know what? I’ve no
objection to PR people hoping
I’m well. Or hoping it’s sunny
where I am. Spread the love.
CHEER UP PEOPLE
@GeraldineDD (Géraldine
Durand)
Axel Dauchez CEO Deezer
#WCS13: “fragmentation of
rights holders is the cancer of
the digital world”
@nickhalkes (manager)
second time in a week that
i’ve turned up at an event 2
hours after david cameron
turned up.not sure quite what
to make of that.
@TheJoeHarland (Joe
Harland, Radio 1)
Radio 1 just broke the 300k
subscribers mark on their
YouTube channel. Up 262k on
the year.
@theredjack (Seth Jackson,
[PIAS])
The prime minister? Doesn’t
he have a country to run?
Hanging out with drunken
music industry instead
@Popjustice
On Radio 1, Robin Thicke just
said he didn’t know that lambs
were baby sheep. He thought
they were different animals.
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