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Job Title: Technical Project Manager 
 
OpenMarket Mission 
 
OpenMarket provides a comprehensive set of mobile solutions for enterprises to engage and transact with their customers 
via their wireless devices. Customers depend on OpenMarket for our superior domain expertise, global scale, 
demonstrated performance, and industry leading reliability. Our clients trust us to power their mobile business. 
 
OpenMarket Culture 
 
At OpenMarket, we offer challenging projects with a collaborative and approachable environment. We understand that 
our success results from our diverse and dynamic workforce. It is the same people who compose our invaluable culture. 
Also important to our culture are the company’s core values: People Matter, Authenticity Always, Take Ownership, Get 
Things Done, and Teamwork. Does this sound like you? 
 
About the Role 
 
SMS is the life blood of OpenMarket’s business, the successful individual will use their technical, project management and 
communications skills to deliver key projects and interact with large enterprise customers. As well as the vital PM duties 
within the SMS Team you will be responsible for customer and supplier interactions, as well as working cross functionally 
with OpenMarket personnel globally.  
 
Although the role is unlikely to involve writing any code, you will be expected to take part in design discussions with the 
team and to fully understand the technical solutions they propose and implement. 
 
About You 
 
You are a smart, results-oriented team player. You are proactive rather than reactive and you are the kind of person to 
who will take it personally when an issue is unresolved. 
 
This role would suit someone with long term aspirations to lead a development team and who is keen to gain experience in 
project management and client/supplier interactions. 
 
Competencies/Essential Skills/Qualifications: 
 
Required 

 Experience of coordinating software projects and/or client interactions 

 Experience of working in an Agile/Lean software environment  

 Proven ability to work both independently and as part of a cross-functional team as the project requires 

 Proven ability to explain technical issues to both engineers and non-technical commercial personnel 

 A solid educational background 
 
Desired 

 A software development background would be advantageous 

 Experience of Kanban software development 

 Working knowledge of SMS and other mobile technologies  

 Experience of vendor/supplier management 

 Experience work on highly available and scalable software and services 


